
Welcome to the AHA RQI Station
Read the TIPS section below before starting your session.

***TO BEGIN
1. Touch the Heartcert/RQI logo on the center of the desktop to begin.
2. Sign in with your username/password.
3. Follow instructions provided.

Be advised - Location is under recorded video surveillance.
IF YOU HAVE NOT COMPLETED YOUR ONLINE TRAINING YOU WILL NOT
BE ABLE TO TEST AND WILL NEED TO RESCHEDULE.
If you have forgotten your online login credentials you can use the forgot
password function, our staff does not have access to this.
For additional help, please scan the QR code near the console. Staff is not
available 24/7 but if available will assist.

***TIPS
1. Before you start, please wear gloves.
2. To avoid interference, positioning of laptop is adjustable.

3. Manikin can be moved forward or back to achieve proper compressions.

4. A stool is located beneath to assist with proper positioning.
Recommended for 5’ 5” and below)

5. Watch Demos to see what is expected.

6. Once you begin compressions, DO NOT PAUSE or simulation will count it as an
incomplete compression.

7. Keep count of your compressions – Simulation will not do it for you.

8. While in 2 Rescuer Mode, you will have just 5 seconds to complete switching
from Compressions to Breath/Breaths to Compressions.

9. Remediation Tab will help with any issues deemed needing improvement.

10. Passed portions can be retried without changing passed score.

11. Over extending the manikin's head will kink the airway resulting in failed
breath attempts.

12. If you become logged out, simply log back in.

13. Please wipe down manikin and equipment when done. THANK YOU!


